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Please Note: This guide is provided by the Naples Library for informational purposes only. Listings do 

not imply endorsement or recommendation by the library, and this guide may not include all available 

businesses or services in the area. If you would like your business or organization included in future 

editions of this guide, please contact the Naples Library.  



Community & Professional Services  
 

Community Services 
 
​ Lifespan Caregiver Respite (585) 244-8400 
​ info@lifespanrochester.org  
​ www.lifespanrochester.org  
 
​ Greater Rochester Score (585) 263-6473 
​ www.greaterrochester.score.org  
​ Starting & managing a business  
 
​ Naples Fire Dept Asst. Chief (585) 472-4853 
​ John Hebding  
 
​ Naples Fire Department (585) 213-0517 
​ 2 Vine St, Naples, NY 14512 
​ Chief CJ Stephens 
​  
​ Council of Churches (585) 374-8184 
​ Nancy Olney, abnc@rescueteam.com  
 
​ Naples Rotary 
​ Mike Joseph, mjoseph@mitchelljoseph.com  
​  
​ Rotary Interact  
​ Colleen Betrus  
 
​ NY Connects of Ontario County (585) 396-4047 
​ https://www.ontariocountyny.gov/1234/NY-Connects---Finding-Help  
 
​ Clothing Room (585) 394-3980 
​ 120 Main St, Canandaigua, NY 14424  
​ https://ssvpusa.org/  
 
​ Caring Hearts (315) 945-4402 
​ 12 Hibbard Avenue, Clifton Springs, NY 14432 
​ Clothing Closet/Household Goods 
 
​ Ontario County Recycles/ Dept. of Sustainability (585) 337-4712 
​ Kaitlynn McCumiskey, kaitlynn.mccumiskey@ontariocountyny.gov  
​ www.ontariocountyrecycles.org  
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​ Focus on the Children (585) 502-7157 
​ fotc1993@gmail.com  
​ https://www.focusonthechildren.org/  
​ Serving children and schools  
 
​ Child and Family Resources, Canandaigua Office (315) 536-1134 
​ 502 S Main St, Canandaigua, NY 14424 
​ cfr.info@cfresources.org  
​ https://www.cfresources.org/  
 
​ Child and Family Resources, Penn Yan Office (315) 536-1134 
​ 263 Lake St, Penn Yan, NY 14527  
​ cfr.info@cfresources.org  
​ https://www.cfresources.org/  
 
​ Child Care Council (585) 652-4720 
​ 595 Blossom Rd, Suite 120, Rochester, NY 14610  
​ referral@childcarecouncil.com  
​ https://childcarecouncil.com/  
 
​ Ontario County Youth Board (585) 396-4035 
​ Patty DiAmico, patricia.damico@co.ontario.ny.us 
 
​ Hillside (585) 256-7500 
​ info@hillside.com  
​ https://hillside.com/  

Provides community-based services, education, and residential treatment to youth and 
families who have experienced trauma 
 
Head Start & Early Start 1 (866) 763-6481 
HeadStart@eclkc.info 
https://eclkc.ohs.acf.hhs.gov/center-locator  
Fosters healthy development, school readiness, and family well-being 
 
Wayne County Rural Ministry (315) 589-8105 
4170 Main St, Williamson, NY 14589 
 
Salvation Army Canandaigua (585) 394-6968 
110 Saltonstall St, Canandaigua, NY 14424  
https://easternusa.salvationarmy.org/empire/canandaigua/  
 
Coordinated Care Services (585) 613-7662 option 3 
1099 Jay St, Rochester, NY 14611 
https://www.ccsi.org/  
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Wyoming County Office for the Aging (585) 786-8833 
8 Perry Ave, Warsaw, NY 14569  
https://wyomingco.net/328/Office-for-the-Aging  
 
USDA Home Repair Loans and Grants (585) 394-0525 x4 
 
Livingston County Children's Protective Association  
Donna Mancoff, (585) 721-0079 
Nita Hawkins, (585) 704-7511 
 
Wyoming County Food, Clothing, & Emergency Assistance (585) 237-2600 
https://communityactionforwyomingcounty.com/  
 
HHUNY (Health Homes of Upstate NY) (855) 613-7659 
askhhuny@hhuny.org  
hhuny.org  
 
Roc Veterans  
rocveterans585@gmail.com  
rocveterans.org  
 
Naples Free Masons 
Butch Ball 
 
NY Crime Victims Legal Help 1 (800) 247-8035 
crimevictimshelpny.org  
 
Legal Services of WNY  
Charlotte Granison, cgranison@lawny.org 
 
Ont. County Workforce Dev. 
Marsha Foote, Marsha.Foote2@dfa.state.ny.us  
 
Regional Center for Independent Living (585) 442-6470 
Bruce Darling, info@rcil.org  
www.rcil.org  
 
Kiandaga Chapter Naples, NY (585) 695-8939 
Leslie Stoops, kiandagachapterdar@gmail.com 
The National Society Daughters of the American Revolution  
 
AARP Veteran Fraud Watch Service (877) 908-3360 
https://www.aarp.org/lp/vets-fraud-center/  
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Ontario County Public Health (585) 396-4343 
3019 County Complex Drive, Canandaigua, NY 14424 
Kate Ott 
https://www.ontariocountyny.gov/2341/Public-Health  
 
Ontario County Office for the Aging (585) 396-4040 
Triciajean Saxton 
https://www.ontariocountyny.gov/100/Office-for-the-Aging  
 
Livingston County Financial Assistance Programs 
https://www.livingstoncountyny.gov/565/Financial-Assistance-Programs  
 
Red Cross- Emergency Aid (585) 241-4400 
https://www.redcross.org/local/new-york/western-new-york/get-help.html  
 
Safe Harbor of the Finger Lakes (315) 781-1093 
1 Franklin St, Geneva, NY 14456 
shflny.org  
 
Reapply to Vote 1 (800) 367-8683 
https://elections.ny.gov/voter-registration-process  
 
Lydia's Clothes Closet (585) 243-0130 
4631 Lakeville Rd, Geneseo, NY 14454  
info@pleasantvalleybaptsist.com  
https://pleasantvalleybaptist.com/resources/  
 
Open Arms Yoga (585) 374-2584 
Jodi Simmons Curoso, openarmsyoga@hotmail.com  
 
Lead Poison Prevention 
Teresa Shaffer, Teresa.Shaffer@co.ontario.ny.us  
 
Literacy Volunteers of Ontario/Yates County 
info@lvoy.org  
www.lvoy.org  
location #'s on site  
 
 

Financial Resources 
 
Weld Street Bookkeeping. LLC  
Latashia Wittman, info@weldstreetbookkeeping.com  
www.weldstreetbookkeeping.com 
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Community Food Services 
 
​ Naples Open Cupboard Inc. (585) 531-0011 
​ 24 Mill St, Naples, NY 14512 
​ Christina Bliss, CBliss@NaplesOpenCupboard.org 
​ John French, jfrench@naplesopencupboard.org  

naplesopencupboard.com  
 
WIC 1 (800) 522-5006  
https://www.wicstrong.com/about/eligibility/.  
 
SPCC WIC Program (585) 394-9240 
wicstrong.com  
 
Help with WIC (518) 436-8757 
Jennifer Matrazzo, jennifer.matrazzo@hungersolutionsny.org  
wichelpny.org  
 
SNAP Northern Finger Lakes (315) 331-8415 
Shelby DePew, set73@cornell.edu  
https://snapedny.org/contact/northern-finger-lakes-region/  

​  
Food Link Locator (585) 328-3380 
 
 

Departments of Social Services 
 
​ Department of Social Services, Ontario County, NY (585) 396-4060 
​ https://www.ontariocountyny.gov/118/Social-Services  
 

Department of Social Services, Livingston County, NY (585) 243-7300 
​ https://www.livingstoncountyny.gov/274/Social-Services  
 
​ Department of Social Services, Wayne County, NY 
​ https://web.co.wayne.ny.us/250/Social-Services  
 
​ Department of Social Services, Wyoming County, NY (585) 786-8900 
​ https://wyomingco.net/205/Social-Services  
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Housing 
 
​ Reentry, Housing, Homelessness (Volunteers of America) (585) 647-1150  
​ 214 Lake Avenue, Rochester, NY 14608  
​ https://www.voaupny.org/  
 
​ NY Housing Search 
​ https://nyhousingsearch.gov/  
 
​ Apartment Finder  
​ https://www.apartmentfinder.com/  
 
​ Low Income Housing/Section 8 Waiting Lists   
​ https://affordablehousingonline.com/  
 
​ 90 Day Transitional Housing Program (Men) (585) 325-3277  

For those experiencing struggles with chemical dependency, mental health, or economic 
hardship. Call for phone screening.  
 
90 Day Transitional Housing Program (Women & Children) (585) 645-0705 
For those experiencing struggles with chemical dependency, mental health, or economic 
hardship. Call for phone screening.  
 
Newark Housing Authority (315) 331-1574 
200 Driving Park Circle, PO Box 108, Newark, NY 14513  
http://newarknyhousing.org/  
 
Geneva Housing Authority (315) 789-8010 
41 Lewis St, PO Box 153, Geneva, NY 14456  
https://genevahousingauthority.com/  

​  
​ Open Door Mission Rochester (585) 454-6696 
​ 210 Main St, Rochester, NY 14608 
​ https://opendoormission.com/  
 
​ Fair Housing Law Enforcement Project (LawNY) (833) 233-7077 
​ https://www.lawny.org/FairHousing  
 
 
Legal Services 
 
​ Livingston County Public Defender (585) 243-7028 
​ https://www.livingstoncountyny.gov/227/Public-Defender  
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​ Wyoming County Public Defender (585) 786-8450 
​ 18 Linwood Ave, Warsaw, NY 14569  
​ https://wyomingco.net/473/Public-Defender  
 
​ Wayne County Public Defender (315) 946-7478 
​ PDeligibility@co.wayne.ny.us 
​ https://web.co.wayne.ny.us/270/Public-Defender  
 
​ Ontario County Public Defender (585) 396-4645 
​ 20 Ontario St, Ground Floor, Canandaigua, NY 14424 
​ https://www.ontariocountyny.gov/117/Public-Defender  
 
​ NYS Mental Hygiene (Fourth Judicial Department) (585) 530-3050 
​ 50 East Avenue, Suite 402, Rochester, NY 14604  
​ https://nycourts.gov/courts/ad4/mhls/ 
 

The Center for Dispute Settlement (585) 546-5110 
https://cdsadr.org/   
 
NYS Bar Association: Lawyer Referral (800) 342-3661 
https://nysba.org/new-york-state-bar-association-lawyer-referral-service/  
 
 

LGBTQIA  
 
​ Transgenger Visibility Project of Ontario County  
​ tvpoc@protonmail.com  
​ tvpoc.org  
 
​ Naples NY Pride  
​ 135 N. Main St, Naples, NY 14512  
​ NaplesNYPride@gmail.com  
​ naplesnypride.com  
 
​ LGBTQIA Mutual Support Group (Mental Health Assoc. of Roc.) (585) 325-3145 
​ 274 N. Goodman St., Unit D103, Rochester, NY 14607  
​ https://www.mharochester.org/  
 
​ The Trevor Project 1 (800) 488-7386 
​ Text "START" to 678678  
​ thetrevorproject.org  
 
​ Transgender Hotline (877) 565-8860 
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​ The Center of the Finger Lakes (315) 789-2613 
​ 671 Exchange St, Geneva, NY 14456 
​ lgbtq@fcsfl.org  
​ https://www.facebook.com/LGBTQCenterFLX/  
 
 
Libraries 
 
​ Naples Library (585) 374-2757 
​ 118 S Main St, Naples, NY 14512 
​ Allyson Makepeace, amakepeace@owwl.org  
​ napleslibrary.org  
 

Geneva Public Library (315) 789-5303 
​ 244 Main St, Geneva, NY 14456  
​ Frank Sykes, fsykes@owwl.com  
​ genevapubliclibrary.net  
 
​ Bristol Library (585) 229-5862 
​ 6750 County Rd 32, Canandaigua, NY 14424 
​ Paytan Mann 
​ thebristollibrary.com  
 
​ Wood Library Association (585) 394-1381 
​ 134 N. Main St, Canandaigua, NY 14424 
​ Jenny Goodemote, jgoodemote@owwl.org  
​ woodlibrary.org  
 
​ Gorham Free Library (585) 526-6655 
​ 2664 Main St, Gorham NY 14456 
​ Ruth Freier, gorhamlibrarydirector@owwl.com  
​ gorhamfreelibrary.wordpress.com  
 
​ Bloomfield Public Library (585) 657-6264 
​ 9 Church St, Bloomfield, NY 14469 
​ BloomfieldLibraryDirector@owwl.org  
​ https://bloomfieldpubliclibrary.org/  
 
​ Allens Hill Free Library (585) 229-5636 
​ 3818 County Rd 40, Bloomfield, NY 14469  
​ Christine Green, allenshilllibrarydirector@owwl.com  
​ sites.google.com/view/allenshillfreelibrary  
 
 

mailto:lgbtq@fcsfl.org
https://www.facebook.com/LGBTQCenterFLX/
mailto:amakepeace@owwl.org
http://napleslibrary.org
mailto:fsykes@owwl.com
http://genevapubliclibrary.net
http://thebristollibrary.com
mailto:jgoodemote@owwl.org
http://woodlibrary.org
mailto:gorhamlibrarydirector@owwl.com
http://gorhamfreelibrary.wordpress.com
mailto:BloomfieldLibraryDirector@owwl.org
https://bloomfieldpubliclibrary.org/
mailto:allenshilllibrarydirector@owwl.com
http://sites.google.com/view/allenshillfreelibrary


Nonprofits  
 
​ Victor Farmington Food Cupboard (585) 924-2720 
​ 6548 Anthony Dr, Victor NY, 14564  
​ generalinfovffc@gmail.com  
​ vffood.org  
 
​ Cobblestone Arts Center (585) 398-0220 
​ 1622 NY-332, Farmington, NY 14425 
​ Vanessa Goodwin, vanessa@cobblestoneartscenter.com  
​ https://www.cobblestoneartscenter.com/  
 
​ Happiness House (585) 526-7023 
​ 4731 Maple Ave, Stanley, NY 14561 
​ happinesshouse.org  
 
​ Sweet Farm (877) 464-4966 
​ 210 Hall Rd, Himrod, NY 14842  
​ info@sweetfarm.org  
​ sweetfarm.org  
 
​ Habitat For Humanity (585) 396-3040 
​ 3040 Co Rd 10, Canandaigua, NY 14424  
​ https://www.grhabitat.org/canandaigua-restore  
 
​ Finger Lakes Treasure Trove (585) 905-3689 
​ 222 S. Main St, Canandaigua, NY 14424 
​ hello@fingerlakestreasuretrove.org  
​ https://fingerlakestreasuretrove.org/  
 
​ New York Forest Owners Association (607) 365-2214 

P.O. Box 644, Naples, NY 14512  
info@nyfoa.org  
nyfoa.org  
 
 

Transportation 
 
​ YTS (Yates Transit Service) Yates County, NY (315) 694-7700 
​ 240 North Ave, Penn Yan, NY 14527  
 
​ RTS (Regional Transit Service) Ontario County, NY (585) 394-2250 
​ 2900 County Rd 48, Canandaigua, NY 14424  
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​ RTS (Regional Transit Service) Livingston County, NY (585) 658-4690 
 
​ RTS (Regional Transit Service) Wyoming County, NY (585) 786-6050 
 
​ RTS (Regional Transit Service) Wayne County, NY (315) 946-5617 
​  
​ RTS (Regional Transit Service) (585) 288-1700 
​ https://www.myrts.com/  
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