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DIAL 911 IN A TRUE EMERGENCY! 
 
 

Updated April 2026 

 
Please Note: This guide is provided by the Naples Library for informational purposes only. Listings do 

not imply endorsement or recommendation by the library, and this guide may not include all available 

businesses or services in the area. If you would like your business or organization included in future 

editions of this guide, please contact the Naples Library.  
 



Urgent/Emergency Services 
 

Emergency Management 
 
​ Naples Code Enforcement  
​ 106 S Main St, Naples, NY 14512  
​ naplesny.us  
 
​ Naples Ambulance (585) 374-2170 
​ 199 N Main St, Naples, NY 14512 
​ naplesambulance.com  
​  
​ Prattsburgh Emergency Food Pantry/Presbyterian Church (607) 522-3387 
​ 1 Church St, Prattsburgh, NY 14873 
​ ppchurch@empacc.net  
​ https://prattsburghpresbyterian.weebly.com/community.html  
 
​ Penn Yan Volunteer Ambulance (315) 536-2714 
​ 353 Main St, Penn Yan, NY 14527 
​ https://www.pennyanambulance.org/ 
 
​ Canandaigua Emergency Squad (585) 394-5860 
​ 233 N Pearl St, Canandaigua, NY 14424 
​ https://www.canandaiguaes.org/  
 
​ Yates County Emergency Management (315) 536-3000 
​ 227 Main St, Penn Yan, NY 14527 
​ https://www.yatescountyny.gov/188/Emergency-Services  
 
​ Springwater Wayland EMS (585) 213-4049 
​ 7 S Lackawanna St, Wayland, NY 14572 
​ https://s-wems.org/  
 
​ Steuben County Emergency Management (607) 664-2910 
​ 6979 Rumsey St, Bath, NY 14810 
​ https://www.steubencountyny.gov/193/Emergency-Services  
 
 
Fire Departments 
 
​ Naples Volunteer Fire Department (585) 374-2370 
​ 2 Vine St, Naples, NY 14512 
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​ Prattsburgh Protective Volunteer Fire Department (607) 522-3306 
​ 13 Allis St, Prattsburgh, NY 14873 
​ Wayland Fire Department (585) 728-2820 
​ 14 E Naples St, Wayland, NY 14572  
​ https://usfiredept.com/wayland-fire-department-24528.html  
 
 
Sheriff & Police Departments  
 
​ Naples Police Department (585) 398-4100 
​ 106 S Main St, Naples, NY 14512 
 

Yates County Sheriff's Office (315) 536-4438 
​ 227 Main St, Penn Yan, NY 14527  
​ https://www.yatescountysheriff.gov/  
 
​ Ontario County Sheriff's Office (585) 394-4560 
​ 74 Ontario St, Canandaigua, NY 14424 
​ https://www.ontariocountyny.gov/2094/Sheriff 
 
​ Penn Yan Police Department (315) 536-4426  
​ 125 Elm St, Penn Yan, NY 14527 
​ https://www.facebook.com/PennYanPD  
 
​ Wayland Police Department (585) 728-9858 
​ 15 1st St, Wayland, NY 14572 
 
​ Dansville Police Department (585) 335-3385 
​ 14 Clara Barton St, Dansville, NY 14437 
 
​ Cohocton Police Department (585) 384-9100 
​ 15 S Main St, Cohocton, NY 14826 
 
 
Social Services 
 
​ Social Services Steuben County, NY (607) 664-2000 
​ 3 E Pulteney Square, Bath, NY 14810 
 
​ Social Services Ontario County, NY Canandaigua Office (585) 396-4060 
​ 3010 County Complex Dr, Canandaigua, NY 14424 
​ https://www.ontariocountyny.gov/118/Social-Services  
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Social Services Ontario County, NY Geneva Office (315) 789-1767 
83 Seneca St, Geneva, NY 14456  
https://www.ontariocountyny.gov/118/Social-Services  

 
Warming & Cooling Centers 
 
​ Hydrant Hose Fire Hall (315) 789-6966 
​ 79 Geneva St, Geneva, NY 14456 
​ https://www.cityofgenevany.gov/197/Fire-Department  
 
​ Naples Public Library (585) 374-2757 
​ 118 S Main St, Naples, NY 14512 
​ napleslibrary.org  

 
Wood Library (585) 394-1381 
134 N Main St, Canandaigua, NY 14424 
woodlibrary.org  
 
Honeoye Public Library (585) 229-5020 
8708 Main St, Honeoye, NY 14471  
honeoye.owwl.org  

​  
​ Penn Yan Public Library (315) 536-6114 
​ 214 Main St, Penn Yan, NY 14527 

https://pypl.stls.org/  
 
Modeste Bedient Memorial Library (315) 595-2899 
3699 NY 54A, Branchport, NY 14418 
branchportlibrary.org  
 
Gorham Free Library (585) 526-6655 
2664 Main St, Gorham, NY 14461 
https://gorhamfreelibrary.wordpress.com/  
 
Dundee Library (607) 243-5938 
32 Water St, Dundee, NY 14837 
dundeelib.org  
 
Geneva Public Library (315) 789-5303 
244 Main St, Geneva, NY 14456 
gplny.org  
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Victor-Farmington Library (585) 924-2637 
15 W Main St, Victor, NY 14564 
https://www.victorfarmingtonlibrary.org/ 
 
Red Jacket Community Library (585) 289-7063 
89 S Main St, Manchester, NY 14504 
redjacket.owwl.org  
 
Phelps Library (315) 548-3120 
8 Banta St, Phelps, NY 14532  
https://www.phelpslibrary.org/steam-lab  
 
Clifton Springs Library (315) 462-7371 
4 Railroad Avenue, Clifton Springs, NY 14432 
cliftonspringslibrary.com  
 
Bristol Library (585) 229-5862 
6570 County Rd 32, Canandaigua, NY 14424  
thebristollibrary.com  
 
Bloomfield Public Library (585) 657-6264 
9 Church St., Bloomfield, NY 14469   
bloomfieldpubliclibrary.org  
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