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Please Note: This guide is provided by the Naples Library for informational purposes only. Listings do 

not imply endorsement or recommendation by the library, and this guide may not include all available 

businesses or services in the area. If you would like your business or organization included in future 

editions of this guide, please contact the Naples Library.  



Health Care 
 

Health Care Services 
 
​ Physician & Retention Liaison (585) 736-0792 
​ 601 Elmwood Ave, Rochester NY 14642 
​ George Lambrix, george_lambrix@urmc.rochester.edu  
 
​ Alzheimer's Association (Early Detection) (800) 272-3900 
​ alz.org/10signs  
​  

Fidelis Care Community Relations (716) 940-3498 
JoAnne Ruppel-Frawley, JRuppel-Frawley@fideliscare.org  
www.fideliscare.org  
 
Stroke Information 1 (888) 478-7653 
www.strokeassociation.org  
 
Finger Lakes Children's Environmental Health Center (585) 275-3638 
601 Elmwood Avenue, Rochester, NY 14642 
flcehc@urmc.rochester.edu  
https://www.urmc.rochester.edu/childrens-hospital/childrens-environmental-health  
 
Cancer Services Program Finger Lakes, NY (585) 224-3070 
csp@urmc.rochester.edu  
 
URMC Free Cancer Screenings (585) 224-3070 
csp@urmc.rochester.edu  

​  
​ Dept of Health Wayne County, NY 
​ 1519 Nye Rd, Suite 200, Lyons, NY 14489  
​ https://www.wcphny.com/  
 

Dept of Health Ontario County, NY (585) 396-4343 
20 Ontario St, Canandaigua, NY 14424 
https://www.ontariocountyny.gov/101/Public-Health  
 
NY State of Health: Health Care Services 1 (800) 355-5777 
nystateofhealth.ny.gov  
 
Birthright International Helpline (800-550-4900)  
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Birthright of Ontario (315) 524-2120 
2003 Ridge Road, Onatrio, NY 14519  
contact@birthright.org  
 
Birthright of Rochester (585) 385-2100 
320 N. Washington St, Suite 116, Rochester, NY 14625 
contact@birthright.org  
https://birthright.org/rochesterny  
 
Care Net Wayne County, NY (315) 573-7833 
1141 East Union St, Newark, NY 14513  
https://carenetofwaynecounty.com/  
 
Care Net Canandaigua, NY (585) 393-0437 
120 N. Main St, Suite 28, Canandaigua, NY 14424  
https://www.carenetcan.org/  
 
HRSA Poison Help 1 (800) 222-1222 
https://poisonhelp.hrsa.gov/about-us#:~:text=The%20toll%2Dfree%20Poison%20Help,at
%20your%20local%20poison%20center.  
 
Dansville Acupuncture (585) 210-6794 
141 Main St, Dansville, NY 14437 
Michelle Wright, dansvilleacupuncture@icloud.com  
www.mainstreet-hw.com  
 
NY Smoke Free/Quit Smoking 1-(866) 697-8487 
nysmokefree.com  
 
Community Health Care Association NYS (585) 481-1060 
Cathy Cheasman, ccheasman@chcanys.org 
chcanys.org  
 
 

Hospitals & Medical Centers  
 
​ Rochester Breastfeeding & Lactation Medicine (585) 276-6455 
​ 125 Lattimore Rd, Suite 280, Rochester, NY 14620 (East, 2nd Floor) 
​ breastfeedind.urmc.edu  
 
​ Strong Memorial Hospital (585) 922-4000 
​ 601 Elmwood Avenue, Rochester, NY 14624 
 
​  
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Rochester General Hospital (585) 922-4000 
1425 Portland Avenue, Rochester, NY 14621 
https://www.rochesterregional.org/Locations/Rochester-General-Hospital  
 
Noyes Memorial Hospital (585) 335-6001 
111 Clara Barton St, Dansville, NY 14437 
https://www.urmc.rochester.edu/noyes.aspx  
 
Highland Hospital (585) 473-2200 
1000 South Avenue, Rochester, NY 14620 
https://www.urmc.rochester.edu/highland.aspx  
 
Geneva General Hospital (315) 787-4000 
196 North Street, Geneva, NY 14456  
http://flhealth.org/services/inpatient-care/geneva-general-hospital  
 
F.F. Thompson Hospital (585) 396-6000 
350 Parish St, Canandaigua, NY 14424  
https://www.thompsonhealth.com/  
 
Clifton Springs Hospital (315) 462-9561 
2 Coulter Rd, Clifton Springs, NY 14432 
https://www.rochesterregional.org/locations/clifton-springs-hospital-clinic  
 
Batavia VA Medical Center (585) 297-1000 
222 Richmond Avenue, Batavia, NY 14020 
https://www.va.gov/western-new-york-health-care/locations/batavia-va-medical-center/  
 
Canandaigua VA Medical Center (585-393-7100)  
400 Fort Hill Avenue, Canandaigua, NY 14424 
 
Buffalo VA Medical Center (716) 862-3117 
3495 Bailey Avenue, Buffalo, NY 14215 
https://www.va.gov/western-new-york-health-care/locations/buffalo-va-medical-center/  
 
Rushville Health Center (No Insurance Req.) (585) 554-4400 
2 Rubin Dr, Rushville, NY 14544 
https://mosaichealth.org/rushville  

​  
​ Tri County Family Medicine (No Insurance Req.) (585) 335-6041 
​ 60 Red Jacket St, Suite 1, Dansville, NY 14437  
 
​  
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Geneseo Parish Outreach Center (No Insurance Req.) (585) 243-3120 
​ 4520 Genesee St, Geneseo, NY 14454 
​ http://gpocenter.org/  
 
​ Trillium Health (585) 545-7200 
​ 259 Monroe Avenue, Rochester, NY 14607 
​ https://www.trilliumhealth.org/  
​  
​ Sodus Community Health (315) 483-1199 
​ 6341 Ridge Rd, sodus, NY 14551 
​ https://www.localcommunityhealth.com/sodus-community-health-new/  
​  
​ Newark Community Health (315) 573-7577 
​ 513 West Union St, Newark, Ny 14513  
​ https://www.localcommunityhealth.com/newark-community-health-v2/  
 
​ Geneva Community Health (315) 781-8448 
​ 601-B Washington St, Geneva, NY 14456 
​ https://www.localcommunityhealth.com/geneva-community-health-v2/  
​  
​ Family Hope Center (315) 945-1019 
​ 551 Exchange St, Geneva, NY 14456 
​ https://familyhopecentergeneva.org/  
 
 
Mental Health 
 
​ Ontario County, NY Hotline (Exploitation) 1 (800) 247-7273 
 
​ National Human Trafficking Resource Hotline 1 (888) 373-7888 
​ Text “Help” to BeFree (233733)  
 
​ National Center for Missing and Exploited Children 1 (800) 843-5678 
 
​ 211 Lifeline (211)  
​ https://211helpline.org/  
​  

Intercept: Intervention for Changes in Emotions (585) 276-9270 
Trisha Kilbourn, trisha_kilbourn@urmc.rochester.edu 
mentalhealth.urmc.edu  
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Grief Share (Grief Support Group) (585) 374-5445 
John Evarts  
www.griefshre.org  
 

Family Counseling Services of the Finger Lakes (315) 789-2613 

https://fcsfl.org/  

 
Livingston County Mental Health (585) 243-7250 
4600 Millennium Drive, Geneseo, NY 14454 
https://www.livingstoncountyny.gov/152/Mental-Health-Community-Services  
 
Wyoming County Mental Health Dept. (585) 786-8871 
460 Main St, Warsaw, NY 14569  
https://wyomingco.net/434/Mental-Health  
 
Wayne County Behavioral Health (315) 946-5722 
1519 Nye Rd, Lyons, NY 14489  
https://web.co.wayne.ny.us/175/Behavioral-Health  
 
Ontario County Mental Health Center (585) 396-4363 
3019 County Complex Drive, Canandaigua, NY  
https://www.ontariocountyny.gov/99/Mental-Health  
 
SAMHSA National Helpline 1 (800) 622-4357 
https://findtreatment.gov/  
 
NY Project Hope: Coping With Covid (256) 334-0143 
info@nyprojecthope.org  
nyprojecthope.org  
 
Alcoholics Anonymous (AA) Livingston County, NY (585) 245-4440 
https://livingstonareaintergroup.org/  
 
Alcoholics Anonymous (AA) Wyoming County, NY (888) 854-8322 
https://sober.com/aa-meeting/genesee-wyoming-county-intergroup/  
 
Alcoholics Anonymous (AA) Ontario & Wayne Counties, NY (315) 789-5955 
https://fingerlakesaa.org/  
 
In the Rooms (Anonymous/Recovery Meetings) 
https://meetings.intherooms.com/meetings/search  
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NAMI (National Alliance on Mental Health) Roc. (585) 423-1593 
info@namirochester.org  
namiroc.org  
 
Credible Mind Ontario County Mental Health (585) 396-4343 
Kate OTT  
https://www.ontariocountyny.gov/2341/Public-Health  
 
Ontario County Suicide Prevention Coalition (585) 396-4554 
https://ontariocares.org/  
 
Brighter Days Pediatric Mental Health Urgent Care (585) 275-4300 
300 Crittenden Blvd, Rochester, NY 14642  
 
Suicide & Crisis Lifeline (988)  
988lifeline.org  
 
Veterans Crisis Line 1 (800) 273-8255, press 1 
veteranscrisisline.net  
 
 

Women’s Services 
 
​ RESTORE Sexual Assault Services (585) 546-2777 
​ 550 East Main St, Rochester, NY 14604 
​ restoresas.org  
 
​ Planned Parenthood Rochester (866) 600-6886 
​ 114 University Avenue, Rochester, NY 14605 

https://www.plannedparenthood.org/health-center/new-york/rochester/14605/rochester-h
ealth-center-3332-91040?utm_campaign=rochester-health-center&utm_medium=organic
&utm_source=local-listing  
  
The Esther Project, Inc (585) 851-8195 
Cheryl Snead, Cheryl.Snead@TheEstherProjectINC.com  
theestherprojectinc.com  
Empowering women transitioning from homelessness through safe housing, holistic 
support, and skill-building programs that promote sustainable independence. 
 
Sparrow Midwifery & Women's Health (607) 527-0739 
18 West Pulteney Square, Suite 102, Bath, NY 14810 
Elizabeth Sliwa, elizabethsliwacnm@gmail.com  
https://sparrow-midwifery.org/  
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Mabel Primus Doula (585) 764-1651 
Mabel Primus, mabelprimusdoula@gmail.com  
mabelprimusdoula.com  
 
Pregnancy Resource Center of the Valleys, Inc. (585) 658-2436 
115 Main St, Mt. Morris, NY 14510 
https://be-prcv.org/  
 
Care Net Canandaigua (585) 393-0437 
120 N. Main St, Suite 28, Canandaigua, NY 14424  
help@carenetcan.org  
carenetcan.org  
Care Net Pregnancy Center of Canandaigua provides free pregnancy services, referrals, 
and support to anyone facing an unplanned pregnancy. If you think you may be 
pregnant, make an appointment for a free pregnancy test. If the test is positive, they can 
provide consultations on all your pregnancy options, including medical abortion 
information and parenting classes.  
 
Finger Lakes Lactation, LLC (607) 383-0187 
270 Lake St, Suite 1, Penn Yan, NY 14527 
Heather Mastro, support@fingerlakeslactation.com  
fingerlakeslactation.com  
 
Planned Parenthood Canandaigua (866) 600-6886 
15 Lafayette Avenue, Canandaigua, NY 14424  
https://www.plannedparenthood.org/health-center/new-york/canandaigua/14424/canand
aigua-health-center-2352-91040?utm_campaign=canandaigua-health-center&utm_medi
um=organic&utm_source=local-listing  
 
Victor Breastfeeding & Lactation Medicine (585) 276-6445 
1669 Pittsford Victor Rd, Suite 100, Victor, NY 14564 (Perinton Pediatrics)  
breastfeedind.urmc.edu  
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